HammMeHoBaHWe MyHULMNANbHOTO
YUpexaeHus

Bup aestenbHOCTU MyHULMMaIbHOTO
YUpeXaeHNs

MeprognyHOCTb

OTYET O BbIMNOJIHEHNI
MYHUUNMNAJIBHOEO 3AAAHWA Ne 5/1
Ha 2023 rofg 1 Ha nnaHoBbIi nepuog 2024 1 2025 rogos

Ha «30» noHg 2023r.

MyHuLMnanbHoe 3”\pexxaeHne «KOMMNIEKCHbIN LEHTP
couMasibHOro 06Cy)XMBaHNA HaceNeHNs»
OpMKOHMKNA3EBCKOrO paiioHa ropoaa MarHuToropcka
UensbuHcKon 06nactu

MpefocTaBeHre coLpanbHbIX ycnyr 6e3 obecreveHms
MPOXWBaHNS

MpeAocTaBeHve coLpanbHbIX YCnyr 6e3 o6ecrneyeHms
MPOXUBaHUS NPecTaperbIM 1 MHBAIMAAM

MpeAocTaBeHVie MPOYMX CoLyanbHbIX YCyr 6e3 o6ecrneyeHus
MPOXX:MBaHUS,, He BK/OUEHHbIX B PYrye rpynnpoBKM

3a Il kBaptan 2023 roga

®opma no OKY [,
[Jarta

Kog no csogHOMY peecTpy

Mo OKB3A
Mo OKB3A

Mo OKB3]

Kogpl
0506001
03.07.2023
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88.10
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1. HaumeHoBaHWe MyHULMNANIbHOW
ycnyru

2. Kateropuu notpebutenei
MYHULMNAbHOR yCnyru

YacTb I. CBefeHua 06 0KasblBaeMbIX MyHULMMA/IbHBIX YCyrax '

Pasgen |

MpefocTaBneHne coupanbHOro 06C1yX1BaHUA B Kog no o6uiepoccuiickomy
nonycTaymMoHapHom topme 6a30BOMY NepeyHto Um
PErMOHa/IbHOMY NEPEYHHO

paXXAaHWH NPU HaIMYUM BHYTPUCEMENHOTO KOH(NKTA,
B TOM YMC/E C IMLAMUN C HAPKOTUYECKOI MK
a/IKOr0/IbHOM 3aBUCMOCTbIO, NLLAMIA, UMEHOLLMU
NpUCTPacTue K a3apTHbIM UrpaM, MLamm, CTPaAaroLLMMK
MCUXMYECKMMI PACCTPONCTBAMM, HalMume HacuIus B
CeMbe

["paXXAaHWH MPU HAIMYUM NHBIX 06CTOATENLCTB, KOTOPbIE
HOPMATMBHbLIMY MPaBOBLIMM aKTammn CyObEKTOB
Poccuiickoi defepalmm NPU3HaHbl YXYLLLAOLLAMU UK
CMOCOOHbI YXYALINTb YC/OBUS €0 XXU3HELEATEIbHOCTH

["paXAaHVH YaCTUYHO YTPaTUBLUMIA CNOCOGHOCTL M0
BO3MOXHOCTM OCYLLECTB/IATL CAMOOGC/TY)KNBaHME,
CaMOCTOATE/IbHO NepeaBuraTbes, 06ecrneymBarhb
OCHOBHbIE >KN3HEHHbIE NOTPEBHOCTN B CUTY 3a60/1eBaHNS,
TpaBMbl, BO3pacTa Ui Hamums UHBAIMLHOCTU



3. CBefieHVs 0 (haKTUYECKOM LOCTVKEHUM NOKa3aTenen, XapakTepusyoLmx 06beM 1 (UK) Ka4eCcTBO MYHULMNaIbHOW YCyri

3.1. CBefieHMs 0 (HaKTUYECKOM AOCTVDKEHWMN MOKa3aTeneid, XxapaKTepu3yHoLMX Ka4eCTBO MYHULMNAIbHON YCyTu

[Mokazarens, xapaKTelesyrguM?l COfepXaHvie IMokazarerib, IMoka3aTe/b KayecTBa MyHULAMAbHOM YCyTi 3HaueHVe Nokasarena ka4ecTsa Jonyctvvibie
MYHULMMNALHOR YCyTi XapalCTepuaytoLLyin MyHULMABHO YCIyTi BO3MOXKHbIE OTK/IOHEHVA
yenosus (hopmbl)
OKasaH/a eaVHMLA V3MEPeHMA
MyHMLMNabHOM
yeyrun
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[NpepocTtasneHve ["paxgaHWH 4acTUYHO OY4HO

coumansHoro YTPaTUBLLMIA
06CcnyXmBaHus B CMOCOBHOCTb 60
MoMyCTaLMOHapHO BO3MOXHOCTM
(hopme BK/HOYAA OCYLLLECTBNATH

OKasaHune counasibHO- CaMOO6C}'Iy)KVIBaHI/IE,

ObITOBbIX CaMOCTOATENNbHO
ycnyr, COUMTrbHO- nepeasuraTbCa,
MeaNLUNHCKNX obecneymBatb
ycnyr, counanbHo- OCHOBHbI€ )XU3HEHHbIE
NCNX0N0rn4yecKnx I'IOTpe6HOCTI/I B cuny

YCNyr,coupanbHo-  3ab0/eBaHUs, TpaBMbl,
neaarornyeckmx BO3pacTa UAu Hanmuus
yCAyr, coupanbHo- VHBa/INAHOCTM
TPYLOBbIX YCAYT,
couMasibHO-NPaBOBbIX
YCNyT, YCNyr B Lensx
MOBbILLEHNS
KOMMYHWKaTUBHOTO
noTeHuuana
nonsatenei
coupanbHbIX yCnyr,
VIMEROLLMX
orpaHuYeHus
YU3HELEeATENIbHOCTH,
B TOM YucCne geTeid-
VHBaNNA0B, CPOUHBIX
coupanbHbIX ycnyr

[Jons nonydateneii NpoLeHT
COLUMaTbHBIX YCyT,

MOYyYaroLLMX CoLpanbHble

yCAyru oT 06LLEro uncna

nosnyyateneii coLabHbIX

YCIYT, HAXOASLMXCS Ha

COLMaNbHOM 06CNYXMBAHMN

B OpraHm3aLmm

KonnyecTBo HapyLLeHuii MPOLIEHT
CaHUTapHOro

3aKOHOJATe/NbCTBA B

OTYETHOM FOfYy, BbISIBIEHHbIX

Mpy NPOBESEHNM MPOBEPOK

Y [0BNETBOPEHHOCTh npoueHT
nosnyyatesneii coLuabHbIX

YCNyT B 0Ka3aHHbIX

COLMAbHBIX YCyrax

Y KOMM/ILLICTOBaHVe NnpoueHT
opraHu3aLuu

creumanmcTamu,

0Ka3bIBAIOLLYMU COLMASbHbIE

ycnyru

lMoBbILWEHWE KayecTBa NpPOLEeHT
coupanbHbIX YCIyr n

3(hPeKTUBHOCTM X OKa3aHWs
(onpepensetcs ucxoga us

744

744

744

744

744

He meHee
90

100

He meHee
90

100

10

10

10

10



MepOoNpUATHIA,
Harpas/IeHHbIX Ha
COBEpPLUEHCTBOBaHWe
[leATeNbHOCTH OpraHu3aumm
npuv NpPefoCTaBeHNN
COLManbHOro 06CNYyXMBaHNA)

JocTynHOCTb nonyyeHus NpPoLeHT 744
COLMaTbHbIX YCNyT B
opraHusauum (BO3MOXXHOCTb
COMPOBOX/EHWA Nonyyarens
CoLMabHbIX YCIYT Npu
nepeaBMKEHNN MO
TepPUTOPUN YUPEXAEHNA
COLMaTbHOro 06CYXNBaHUS,
a Tak/ce Npy NoMb30BaHNM
ycnyramu; BO3MOXHOCTb A5
CaMOCTOATE/bHOT 0
nepeLBKEHUA No
TEPPUTOPUM YUPEXeHUA
COLMaNbHOrO 06CYXXMBaHNS,
BX0[@, BbIX0faun
nepemeLLeHNs BHYTPU Taxcoi
opraHusauum (B TOM yumcne
[N5 NepefBIOKEHNS B
Kpecnax-Konsckax), ans
OTAblXa B cuasyem
NONOXEHUN, a TaKxKe
[IOCTYMHOe pa3MeLLieHNe
060pyaoBaHus 1 HocuTenel
NHhopmaumm; gy6ampoBaHue
TEKCTOBbIX COOOBLLEHNI
ros10COBLIMM COOBLLEHNAMMU,
OCHaLLieH1e yUpexaeHus
COLMaNbHOro 06CNyXX1BaHNs
3HaKaMmw, BbINONHEHHbIMU
penbethHO-TOUEeUHbIM
Wwpuditom bpaiing,
03HAXCOMJIEHNE C UX
MOMOLLBIO C HAANUCAMM,

100

10
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npefocTasnieHne
couuanbHoro
06Cny>X1BaHus B
nonycTauMoHapHoi
(h)opme BKNKOYas
OKa3aHue coumaibHO-
6bITOBbIX
yCnyr, coupansHo-
MeaVLMHCKNX
yCnyr, coupasibHo-
MCUXOMOrNYECKNX
yCAyr,coLlmnanbHo-
nesarornyeckmx
YCnyr, coumanbHo-
TPYZOBbIX YCAYT,
COLManbHO-MPaBOoBbIX
YCNyr, YCnyr B Lensx
MOBbILLEHUS
KOMMYHWKATVBHOIO
noTeHuuana
nonyyarenei
coLManbHbIX YCnyr,
VIMEHOLLMX
OrpaHuyeHuns
XW3HE[EeATENbHOCTY,
B TOM umcne geteit-

paXAaHUH YaCcTUYHO
yTpaTMBLUWIA
CMNOCOGHOCTL MBO
BO3MOXHOCTK
OCYLLECTBNATH
camoo6C/nyscrBaHme,
CaMOCTOSATENIbHO
nepeABuraThes,
obecneymBaTb
OCHOBHbI€ XXWU3HEHHbIE
noTpebHOCTU B cuy
3a60M1eBaHUA, TPaBMbI,
BO3pacTa WUan Haamums
VHBaNNAHOCTU

O4yHO

3HaKaMu 1 MIHOW TEKCTOBOW 1
rpacuyeckoii nHhopmMavwei
Ha TeppuTOpMM YUpeBaeHUs;
Ay6/MpoBaHue ronocoBoi
MHAOPMaLMmn TeKCTOBOM
MHhopmaLyei, HaanMcaMn 1
(1K) CBETOBLIMMW CUTHAIAMM,
MHOPMMPOBaHUE O
npesocTaBseMblx
coumanbHbIX ycnyrax ¢
1CMO/b30BAHNEM PYCCKOIO
YECTOBOrO A3blKa
(cypnonepeBoga); okasaHue
VHbIX BUOB NOCTOPOHHEN
MOMOLLM

[Oons non)"atenei MPOLEHT 744 He menee
coumnansHbIX yenyr, 90

MONYYatoLLMX COLMaTbHBIE
YCAYru oT 06LLUero uncna
MonyyaTesnei coLmanbHbIX
YCYT, HaXOAALLMXCS HA
COLManbHOM 06CNy/ILIBAHNN
B OpraHm3aLuu

KonnyecTBo HapyLUeHuii
CaHWTapHOro
3aKOHOZATeNbCTBA B
OTYETHOM TOflY, BbISIBNIEHHBIX
npwy NPOBeAEHUMN NPOBEPOK

MpoLieHT 744

100

10

HEeT

HEeT



VHBa/IN0B, CPOUHbIX
COLMaNbHBIX yCyr

Y [10BNeTBOPEHHOCTb
nonyyarenein CoLManbHbIX
YCNYT B OKa3aHHbIX
coumanbHbIX ycmyrax

YKOMMNNeKToBaHme MPOLEHT 744
opraHmsayum

cneypanucTamm,

0Ka3bIBaOLLMMMN COLMaIbHbIE

ycnyru

NoBbiweHMe KavecTsa NpoLeHT 744
CoLMaIbHbIX yCnyr v

3(hPeKTUBHOCTUN X OKa3aHWA

(onpezenseTcsa ucxoaa u3

MeponpusTHiA,

Hanpas/ieHHbIX Ha

COBEPLLEHCTBOBaHME

[leATeNbHOCTW OpraHu3aLmu

npwv npegocTasfieHnn

COLMabHOro 06CYy>XNBAHUS)

[JocTynHocTb nonyyeHus MPOLEHT 744
coumManbHbIX YCyr B
opraHm3sauumn (BO3MOXHOCTb
COMPOBOXAEHUS Nony4aTens
coumanbHbIX YCnyr npu
nepeaBYKLLLLIN MO
TEPPUTOPUM YUpEBAEHUS
coupansHoro 06¢yKnBaHu,
aTaKkxKe Mpu Nosb30BaHUM
ycnyramu; BO3MOXKHOCTb fi/1
CamMOCTOSATE/bHOr0
nepeaBUKEHMNS MO
TEPPUTOPUM YUPEXEHNS
COLMansLHOro 06CyXnBaHNs,
BX0fa, BbIX04a un
nepemeLLeHns BHYTpY TaKoi
opraHusauum (B TOM yucne

He meHee
90

100

100

94,5

100

100

10

10

10

HEeT

HeT

HEeT



4119 NepesBIdKeHNs B
Kpecnax-Konsickax), ans
0TAblXa B CUAAYEM
MOMOXKEHUN, a TaKKe
[OCTYMHOe pasmveLleHne
060pyf0BaHNA 1 HOCUTENEN
UHhopMauun; oyonnposaHme
TEKCTOBbIX COOOLLEHWIA
ro/sI0COBbIMM COOBLLEHNSAMY,
OCHaLLeHVie yupesicaeHus
COLMa/IbHOTO 06CYXXMBaHWA
3HaKamK, BbINO/IHEHHBIMM
penbegHO-TOUEYHBIM
wpndTom bpaiing,
03HaKOMJIEHNE C X
MOMOLLIO C HALMUCAMY,
3HaKamu 1 VHOWA TEKCTOBOW 1
rpamueckoin nHgopmavmeit
Ha TEPPUTOPUMN YUPEXAEHNS;
Ay6n1poBaHMe rol0coBoiA
MHOPMaLIMK TEKCTOBOWA
NHhopMauueit, HagnMcaMmn n
(M) CBETOBLIMM CUTHANAMMU,
MH(OPMUPOBaHKEe 0
NpefoCcTaBNseMbIX
COLMa/IbHbIX YCnyrax ¢
MCMO/b30BaHNEM PYCCKOrO
YKECTOBOrO A3blKa
(cypaonepeBoa); oKasaHue
VHBIX BWUL0B NOCTOPOHHEN
nomMoLLM
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MpepnocTaBneHve
coupanbHoOro
06CNy>K1BaHWA B
nonycTauyoHapHo
thopme BK/IHOYas
OKasaHue coLmanbHo-
6bITOBbIX
yCnyr,counanbHo-
MeANLMHCKIX
yCnyr,couuanbHo-
MCYXO0OTNYECKNX
yCnyr,couuanbHo-
nefarornyeckiix
yCnyr,counanbHo-
TPYAOBLIX YCAYT,
CoLMabHO-NPaBOBbIX
YCNyr, YCNyr B LENsX
MOBbILLIEHNS
KOMMYHMWKaTMBHOI O
noTeHuuana
nonyvareneii
coLMasnbHbIX ycnyr,
VIMEIOLLIMX
orpaHuy4eHus
YKN3HEAeATENbHOCTH,
B TOM 4uC/ie AeTeil-
WHBaNN0B, CPOUHBIX
coupanbHbIX ycnyr

["pad>kgaHH npu
Hanuumm
BHYTPUCEMENHOIO
KOH(MKTa, B TOM
yuncne ¢ Muamm ¢
HapKOTWUYECKOI 1n
a/IKOr0/1bHOM
3aB1CUMOCTbHO,
AMLamm1, MMELLMMM
npucTpacTue K
a3apTHbIM Urpam,
amuamm,
CTpasatoLLmmMm
MCUXNYECKUMU
paccTpoicTBamu,
Hannume Hacums B
cemMbe

Jons nonyvatenei He meHee
coupanbHbIX yenyr, 90
nony4aroLLyx coupansHble

YCNyrv oT 06LLEro umcna

nonyyareneii CoLmanbHbIX

YCNYT, HAXOAALLMXCA Ha

coLMabHOM 06CyXMBaHUN

B OpraHusauum

KonnuecTBo HapyLLeHuit MpoueHT 744
CaHMTapHOro

3aKOHOATENbCTBA B
OTYETHOM FOfly, BbISIBIEHHbIX
npwv NpoBeJEeHNUM NPOBEPOK

Y [0BNeTBOPEHHOCTb MpoueHT 744 100
nonyyarenein coumanbHbIX

YCAYT B OKa3aHHbIX

coupanbHbIX Yeayrax

YKOMN/ercrosaHvie MpoueHT 744 He meHee
opraHusaumm 90
crieymanncTamu,

OKas3blBAIOLLYIMM COLa/IbHbIE

ycnyru

lMoBbILLIEHME KaYeCTBa MpoueHT 744 100
couuanbHbIX YCnyr u

3(pheKTUBHOCTM UX OKa3aHWA

(onpepenseTcs ucxoas U3

10

10

10



MEPONPUATUN,
Hanpas/ieHHbIX Ha
COBEpLLEHCTBOBaHWe
[lesaTenbHOCTW opraHn3aumn
npy NpefocTas/eHnn
COLMaIbHOr0 06CNyXMBaHMA)

[JocTynHocTb MonyyeHns MpoueHT 744 100
counanbHbIX yCnyr B
opraHm3saumm (BO3MOXXHOCTb
COMPOBOX/EHNA MoNyyaTens
COLMa/bHBIX YCYT Npy
nepesBvdKeHUN Mo
TeppuTOpUK yupeaseHns
COLMa/IbHOTO 06CNyXMBaHMS,
a Taloke Npu Nosb3oBaHUK
ycnyramu; BO3MOXHOCTb /15
CaMOCTOATENLHOTO
nepesBuICeHns Mo
TeppUTOpPUMN yUpencaeHns
COLMaIbHOro 06CNyCMBaHA,
BX0fa, BbIX0fa 1
nepeMeLLeHNs BHYTPU Takom
opraHusaumm (B ToM uucne
[Ns NepeaBuKeHNs B
Kpecnax-Konsickax), ans
OTAbIXa B Cuas4em
NOMOXEHUN, a Takrce
[OCTYMNHOE pasmMeLLeHne
060pyoBaHMA U HOCKUTENeN
WH(opmaLmy; Ly6nmpoBaHme
TEKCTOBbIX COOBLLEHWIA
r0N0COBLIMM COOBLLEHUAMY,
OCHaLLieHe YupencaeHus
CoLMaIbHOro 0bcnyncyBaHNs
3HaKamMu, BbIMO/IHEHHbIMM
penbeHO-TOYEYHbIM
wpungTom bpaiing,
03HaKOMJIEHME C X
MOMOLLHO C HALAMUCAMY.

10
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npefocTaBneHne
COLManbHOro
06CNy>K1BaHUs B
nonycTauoHapHow
thopMe BK/IHOYan
OKasaHue couyanbHo-
6bHOBbIX
YCAyT, CoLMabHO-
MeANLIMHCKIMX
YCAYT, COLManbHO-
MCUXO0IOMMYECKNX
YCAyr,CcoumnanbHO-
nefiarornyecknx
YCAYT, COLManbHO-
TPYAOBbIX YCAYT,
COL{MaNbHO-NPaBOBbIX
YCAyr, yCAyr B Lensx
MNOBbMMNEHMs!
KOMMYHUKaTUBHOIO
noTeHupana
nonyvarenei
COLMabHBIX YCNyT,
MMELOLLMX
OrpaHnyeHuns
XKW3HEAEATENbHOCTH,
B TOM YluCne AeTeid-

["paxkgaHWH nNpu OYHO
Hanuumm

BHYTPUCEMEHOIO
KOH(NMKTa, B TOM
ymncne ¢ nyamm ¢
HapKOTUYECKOI N
a/TKOr 0/1bHOA
3aBNCUMOCTbHO,
AVLAMA, UMEIOLLIMMK
npucTpacTue K
asapTHbIM Urpam,
anuamu,
CTpagaroLymMn
MCUXNYECKNMM
paccTpoiicTBamu,
Ha/IM4mne Hacuus B
cemMbe

3HaKamm 1 UHOW TEKCTOBOW U
rpagmueckoit MHhopmaLmei
Ha TeppUTOPUN YUPEXAEHUS;
[y6nvpoBaHne rosocoBoi
MH(OPMaLIM TEKCTOBOM
VHAopMaLyeid, HagnMeaMu
(Mnwn) cBETOBLIMM CUrHANAMM,
WH(OpMUpoBaHue 0
npesocTaB/seMbIX
coumabHbIX ycnyrax ¢
UCMONb30BaHNEM PYCCKOro
YKECTOBOIO A3blKa
(cypponepeBoga); okasaHue
VHbIX BMOB MOCTOPOHHEN
MOMOLLM

[Jonsa nonyyatenei
COLMaTbHbIX YCNYT,
noyyatoLLmx coupanbHble
YCyru oT 06LLUero yncna
nons™ateneil coupanbHbIX
YCNYT, HAXOAALLMXCA Ha
COLMaIbHOM 06CNY>KMBaHUN
B OpraHv3auum

Mpouewt 744

KonnuecTso HapyLUeHuit
CaHWTapHOro
3aKOHO/AaTeNbCTBA B
OTUYETHOM TOfy, BbISIBIEHHbIX
npy NPOBeJEHNN NMPOBEPOK

MpoweHT 744

He meHee
90

100

10

HEeT

HeT



'NHBANL0B, CPOYHbIX
coumasibHbIX ycnyr

Y [00BNeTBOPEHHOCTb
nonyvarenei coumanbHbIX
YCNYT B OKa3aHHbIX
coupanbHbIX yenyrax

YKOMMNeKToBaHme [poueHT 744
opraHusauunm

cneunannuctamu,

OKasblBaloLLMN colna/ibHble

yenyru

MoBbILLEHME KauecTBa MpoueHT 744
CoLMabHbIX YCyr 1

3(hheKTUBHOCTM MX OKa3aHWs

(onpepgenseTca ucxopgs u3

MEPONPUATUIA,

HanpaBneHHbIX Ha

COBEpLUEHCTBOBaHWe

[lesTeNlbHOCTY OpraHu3auum

NPy NPesoCcTaBeHNN

COLManbLHOro 06CMy)KMBaHWS)

[JOCTYNHOCTbL NOMyYeHs MpoueHT 744
COLMAIbHBIX YCNYT B

opraHm3aumin (BO3MOXXHOCTb
COMPOBOX/EHWA NonyyaTens
COLManbHbIX YCyr npu
nepesByXeEHUN MO
TEPPUTOPUN YUPEXLEHNS
COLMaIbHOM0 06CNYXKMBAHMS,
a TakxXe npu Nosb3oBaHUn
ycnyramm; BO3MOXHOCTb A5
CaMOCTOSATE/NbHOTO
nepeaBwKeHVs No
TepPUTOPUN YUPEXAEHNS
COLMabHOT0 06CNYXMBaHWA,
BX0[@, BbIXofa u
nepemMeLLEeHns BHYTpY Takoi
opraHu3saumu (B TOM uncne

He meHee
90

100

100

94,5

100

100

10

10

10

HET

HET
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MpepocTasneHve
COLLManbHOro
06Ccny>KnMBaHus B
noslycTaLmMoHapHO
thopMe BK/IHOYast
OKa3aHuie CoLanbHO-
6bITOBbIX
yCnyr,counanbHo-
MeAULMHCKNX

I"paxxgaHvH nNpu OYHO
HaIMUYNN NHbIX
006CTOSITENLCTB,
KoTOpble
HOPMaTUBHbLIMU
NpaBoBbIMU aKTaMu
Cy6BbEKTOB
Poccuiickoli

ONs NepeBdKeEHNS B
Kpecnax-Kossickax), Ans
0T/bIXa B CMas4eM
MOMOXEHUM, a TaKKe
[OCTYNHOe pa3meLLieHne
060pyaoBaHns 1 HocuTenel
WH(hopmaLmu; ay6aMpoBaHme
TEKCTOBbIX COOOLLEHNIA
rofI0COBLIMY COOBLLEHUAMMU,
OCHaLLEHMe YUpexaeHus
CoLaIbHOr0 06CTYXMBaHUA
3HaKaMmW, BbIMOMHEHHbIMM
penbetHO-TOUEUHbIM
LpundTom bpaiing,
03HaKOM/EHME C NX
MOMOLLbHO C HAANUCAMN,
3HaKaMu ¥ VHOW TEKCTOBOW 1
rpagmyeckoin MHhopmavmei
Ha TepPUTOPUIN YUPEXAEHUS;
[Ly6nvpoBaHwe rofocoBoi
MHopMaLMmn TEKCTOBO
WH(opMaLmeid, HAANUCAMM K
(1K) CBETOBBLIMU CUTrHaNaMW,
WH(OPMIpPOBaHME 0
NpesocTaB/seMbIX
couymanbHbIX ycyrax ¢
1CMO/b30BaHWEM PYCCKOrO
YKECTOBOIO fA3blKa
(cypponepeBoaa); okasaHue
VHbIX BUAOB NOCTOPOHHE
nomoLLu

[Lonsa nonyyateneii MpoueHT 744 He meHee
COLMaIbHbIX YCNYT, 90
Moy4aroLLMX CoLMabHble

yCayru oT 06LLero ymicna

nonyvarenei coumanbHbIX

YCNYT, HAXOAALLMXCA Ha

COLMaIbHOM 06CNYXMBaHWUK

100

10

HET



ycnyr, counansHo- denepaumu B OpraHusauuu

MNCUXO0NOrNYeCcKnx MPU3HaHbI

ycnyr, colunanbHo- YXYALIAIOLWMAMM UK
negarornyeckmnx CHOCOBHBIMM

ycnyr, coupanbHo-

TPYZOBbIX YCAYT, YXYALUUTL YCOBUSA

COLMabHO-NPaBOBbIX €ro
YCRYT, yonyT B Lenax  KVN3HEeATeNbHOCTI

MOBbILLEHNS
KOMMYHWKaTUBHOIO
noTeHuuana
nonyvarenei
COLManLHBIX YCyT, KonmuecTso HapyLuenmii MpoLieHT 744 HeT
NMEIOLLNX CaHUTapHOro
orpaHnyeHuns 3aKOHOfaTe/NbCTBa B
HKUBHEAEATENIbHOCT, OTYETHOM rOAy, BbISIBNEHHbIX

B TOM yucne geTei-
VHBINAOB, CPOYHBIX
couuanbHbIX yeayr

Mpwv NpoBeAeHNI NPOBEPOK

Y [J0BNETBOPEHHOCTL MpoueHT 744 100 100 10 Het
nonyyatenei coumanbHbIX

YC/YT B OKa3aHHbIX
COLMabHBIX YCyrax

Y KOMN/NEKTOBAHNE MpoueHT 744 He meHee 94,5 10 Het
opraHusaumm 90

crneumnanmcTamm,

OKa3blBaloLLVMU coLpanbHble

ycnyru

MoBblILLeHNE KayecTBa MpoueHT 744 100 100 10  HeT

COLMaNbHbIX YCAyr n
3(hhelCrMBHOCTM NX OKa3aHWA
(onpegensieTcs ncxoas U3
MepONpUATUIA,
Harpas/eHHbIX Ha
COBEpLLEHCTBOBaHNe
[leATenbHOCTW OpraHu3aumm
npu NpefocTaBneHnm
coLmanbHoro o6cnyXmsaHms)



JocTtyrnHocTb nonyyeHus
coumanbHbIX YCyr B
opraHusaumm (BO3MOXHOCTb
COMPOBOXAEHMA NOyyaTess
couuabHbIX yCnyr npu
nepeABUKEHUN MO
TEPPUTOPUMN YUPEXKLEHNS
COLManIbHOr0 06CNY)XXMBaHWS,
a TakXe npu no/sb3oBaHNKU
yCNnyramu;; BO3MOXHOCTb 415
CamoCTOSATE/IbHOr0
nepeasvXeHnsa no
TEppPUTOPUM yUpeBaeHUs
COLMansLHOro 06CyXMBaHUS,
BX0Aa, BbIXxoja u
nepemeLLEeHNst BHYTPU TaKow
opraHusauuu (B TOM uucne
ONA NepesBpKeHns B
Kpecnax-Konsckax), ans
OTAbIXa B CUAAYEM
MOMOXEHWK, a TaKKe
[OCTYMHOe pasmelleHue
060pya0BaHUSA 1 HOCKTENEl
MHopmaLmu; fybnnposaHune
TEKCTOBbIX COOOLLEHMIA
ron10CcoBbIMY COOBLLEHNAMY,
OCHaLLeHVe yupexaeHms
COLManbLHOro 06CyXMBaHUSA
3HaKaMmu, BbINOMHEHHbIMU
penbethHO-TOYEYHbIM
LwpundTom bpaiins,
03HaKOM/IEHWME C UX
MOMOLLbHO C Haagnmncamm,
3HaKaMW ¥ VHOW TEKCTOBOW U
rpacuyeckoi nHpopmauyeit
Ha TEPPUTOPUM YUPEXKAEHNS;
[y6nmpoBaHue rofocoBoiA
MH(opMaLIm TEKCTOBOM
MHopMaLmeit, HagmMCAIMU 1
(Mnn) CBETOBLIMM CUrHANTAMY,
MH(OPMUPOBaHWe 0



npegocTaBneHune
coupanbHoro
06CNyXMBaHUA B
nonycTaLoHapHoA
thopme BK/OYast
OKasaHue coupanbHo-
6bITOBbLIX
YCAyr,CoLManbHO-
MeANLMHCKNX
yCAyr, coupansHo-
MCUXONOTNYECKNX
yCAyr, coupansHo-
nefarornyeckux
yCAyr, coupansHo-
TPYAOBbIX YCYT,
CoLManbHO-NPaBOoBbIX
YCnyr, ycnyr B Lensx
MOoBbILLIEHMS
KOMMYHWKaTUBHOIO
noTeHumana
nonyyarenei
CoUMabHbIX YCAyT,
NMEHOLLUX
OrpaHunyeHmns
XN3HEeATeNbHOCTH,
B TOM yucne geTeid-
WHBa/IMJ0B, CPOYHbIX
COUMabHbIX YCnyr

["pakgaHWH nNpu
Ha/IMYnUM NHbIX

06CTOATENLCTB,
KOoTOpble
HOPMaTWBHbLIMM
MpPaBOBbIMI aKTamm
CyOBLEKTOB
Poccuiickoii
degepaunu
MpW3HaHbI
YXYALWaKLWUMN Un
CNoCco6HbIMK
YXYALWWTb YCNOBUS
ero
XWU3HEeAeATENIbHOCTH

O4HO

npeAocTaBsSeMbIX. =
COLManbHbIX ycayrax ¢
UCMOMb30BaHNEM PYCCKOrO
YKECTOBOTO A13blKa
(cypfonepeBoja); okasaHue
WHbIX BWUA0B NMOCTOPOHHEN
nomMoLuy

[Jona nonyvateneii
COLMaNbHbIX YCAyr,
nonyYaroLmxX coLmnanbHble
ycnyru ot o6LLero yncna
nosyyateneil coumanbHbIX
YCAYT, HAXOAALLMXCS Ha
coumnanbHOM 06CyX1BaHUN
B OpraHusaLmm

KonnyecTso HapyLueHwii
CaHWUTapHOro
3aKOHO/ATe/bCTBA B
OTUYETHOM TOflY, BbISIBIEHHbIX
npy NPOBEAEHMN NPOBEPOK

MpoueHT

Y [0BETBOPEHHOCTb
nosyyateneii counanbHbIX
YCNYT B OKa3aHHbIX
coumanbHbIX yciyrax

lNpoueHT

Y KOMM/IeKTOBaHMe
opraHusaumm

MpoueHT

MpovueHT

744 He meHee
90

744

744 100

744 He meHee
90

100

100

94,5

10

10

10



creLpanmeTamm,
OKa3blBaroLLMN coLnanbHble
ycnyru

lMoBbILLIEHME KaYyecTBa MpoueHT 744 100
COLMaNbHbIX YCNyT 1

3(PLLCTVBHOCTU UX OKa3aHUs

(onpegensieTca ncxogs u3

MEpONPUATUIA,

Hanpas/eHHbIX Ha

COBEPLLEHCTBOBaHWE

[leATeNbHOCTU OpraHn3aLmMm

npuv NpeaocTaBeHNN

coumanbHOro 06enyXxmBaHms)

JocTynHocTb nonyyeHus MpoueHT 744 100
COLMaIbHbIX YCNYT B
opraHm3auum (BO3MOXXHOCTb
COMPOBOXAEHWS MonyyaTens
COLMasbHbIX YCAYT Npu
nepeaBYXEHUM MO
TeppUTOpPUM yUpeBAEHNS
COLMaNBLHOIO 06CYXXMBaHNS,
a TatoKe Mpu No/b30BaHNM
ycnyramu; BO3MOXHOCTb A1
CaMOCTOSTE/IbHOIO
nepeaBYKEHUS MO
TEPpPUTOPU YUpPEBEHMS
COLMaNbHOIo 06CYXXMBaHNS,
BX0[a, BbIXoAa u
nepemeLLEeHVs BHYTpY Takol
opraHusaumm (B TOM yncne
[NS NepeaBUKEHNS B
Kpecnax-Konsckax), ans
0T/ibIXa B CUASYEM
MOMOXKEHNK, a TaKKe
[OCTYMHOE pa3MeLLeHne
0060py/A0BaHMs U HocUTenel
WHopmaLmm; fy6nmposaHue

100

100

10

10



TEKCTOBbIX COOOLLEHNI
ron10COBLIMU COOBLLEHNAMY,
OCHaLLieHVe YUpeXxaeHns
COLMabHOr0 06CNyXmBaHWA
3HaKaMmW, BbIMOMHEHHbIMM
penbeHO-TOUEYHbIM
LwpungTom bpaiing,
03HAKOMJIEHUE C UX
NOMOLLIbIO C HagmmcaMm,
3HaKaMu 1 UHOI TeKCTOBOM U
rpacmyeckoii nHgopmaumei
Ha TEPPUTOPUN )LLPEXAEHNS;
[Ly6n1poBaHmne rofiocoBoi
MHOpMaLMM TEKCTOBO
MHhopMaLMeld, HaaMUCAMU 1
(nnmn) CBETOBLIMW CUTHAIAMM,
MHOPMUPOBaHMe 0
npejocTaBseMbk
COLManbHbIX yCnyrax ¢
MCMO/b30BaHNEM PYCCKOro
YKECTOBOIO A3bIKa
(cypfonepeBoga); okasaHue
WHbIX BULOB MNOCTOPOHHEN
MoMoLLM
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npejocTasfieHne CoLManbHOro
06CNy>K1BaHNA B
nonycrtaynoHapHol opme
BK/HOYaA OKasaHue couuanbHo-
ObITOBbIX YCNyr,counaibHO
MeAULMHCKMX YCNyT,CcoLManbHO-
NCUXONOTNYECKMX
yCnyT,coumansHo-
nefarornyeckmx
YCNyT,COLMaNbHO-TPYA0BbIX
YCNyr, COLManbHO-NPaBoBbIX
YCAyr, YCNyr B Lensx
NOBbILLEHNS KOMMYHWKaTUBHOIO
noTeHumana non3"arenei
COLMA/bHBIX YCNYT, UMEOLLMX
orpaHuy4eHuns
XN3HEAEeATeNbHOCTU,B TOM
yncne geTeli-MHBaNBAOB,
CPOYHBIX COLMaTbHBIX YCyT

NpeLoCTaB/EHNE COLNAIbHOTO
06CnyXXmBaHUs B
nonycTaymoHapHou hopme
BK/HOYas OKasaHWe coLuanbHo-
6bITOBbIX YC/IYT, COLMANbHO-
MeAVLMHCKUX YCYT,CoLMaNbHO-
MCUX0NOTNYECKNX
YCNyr, coupanbHo-
nesarornyeckmx
YCNyr, COLMaIbHO-TPYAOB bIX
yCnyr, counaibHO-MPaBOoBbIX
YCAYT, YCAYT B LENsX
MOBbILLEHNS KOMMYHWUKATUBHOTO
noTeHuMana nonyyatenei
coupabHbIX YCYT, UMELLMX
OrpaHnyeHmns
XU3HeAeATeNbHOCT,B TOM
yncne geTeir-UHBaNMAOB,
CPOYHbIX COLMaNbHbIX YCyr

MpaxgaHWH YacTUYHO OuHo
yTpaTUBLLWIA
CMOCOBHOCTL NGO
BO3MOXHOCTY
OCYLLECTBNATD
CaMo06CyXXMBaHue,
CaMOoCTOSATENbHO
nepeasurarbes,
06ecneymBaTb OCHOBHbIE
YXM3HEHHble NOTPe6HOCTY B
cuny 3a60n1eBaHus,
TpaBMbl, BO3pacTa unm

Ha/numa NHBaJIMAHOCTU-

MpaXkgaHWH YacTU4YHO OuHo
yTpaTUBLLNIA
CMoco6HOCTb /NGO
BO3MOXHOCTU
OCYLLECTBNATH
camo06CyXnBaHMe,
CaMOCTOSATE/bHO
nepeaBuUraTbes,
06ecrneymBaTb OCHOBHbIE

XKM3HEHHbIe I'IOTpeﬁHOCTVI B

cuny 3aboneBaHns,
TpaBMbl, BO3pacTa nm

Ha/nuna MHBaJIMAHOCTU-

YucneHHo
CTb
rpaxgaH,
nosiyyvB
LLMX
coumansH
ble ycnyru

yeno 792
BeK

YucneHHo
CTb
Pa>ICAaH,
nosyyvB
LLMX
coumanbH
ble ycnyru

yeno 792 30 15 22
BeK

CornacHo n-4
Pasgena 1
MYHULMNANbHOTO
3aja-

HUA

10 15 46,66 Hawmuu

% e
noaTeep
XKAatoLL

nx
[lIOKyMe
HTOB
K4
KB.2023
r 06bem
M3
oynert
NCMOJH
eH
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[Npepccrasnenne coynansHOro
06CcnyXnBaHus B
noslycTaLmonapHoi gopme
BK/KOYaA OKasaHve CoLnaibHO-
6bITOBbIX YCAYT, COLMaNbHO-
MeAULMHCKMX YCyT,CoLanbHo-
MCUXOMOTNYECKUX
yCNyr,coLmnaibHO-
nesjarornyeckux
YCNyT, COLMabHO-TPYAOBbIX
YCNyr, coLuanbHO-MPaBoBbIX
YCNyr, YCAyT B Lensx
NOBbILLEHNS KOMMYHWNKATVBHOIO
noTeHUmana nosyyatenen
counanbHbIX ycnyr, UMerLnx
orpaHuyeHus
XMN3HELEATENbHOCTM,B TOM
yncne geTei-MHBaNNAOB,
CPOYHbIX COLMaNbHbIX YCayr

[NpepocTasneHne coynanbHOro
06Cny>XnBaHWs B
nonycraumonapHoii popme
BK/KOYas OKasaHve CoLuanbHO-
6bITOBbIX YCYT,COLMANLHO-
MeLULUMHCKMX YCNYT,CoLManbHO-
NCUXONOTUYECKUX
YCNyT, COLMaIbHO-
nefarormyeckmx
YCNyr,coumanbHO-TPYA0BbIX
YCNyr, coLmanbHO-MPaBoBbIX
YCNyr, YCAyr B Lensx
MOBbILLEHNS KOMMYHUKATUBHOIO
noTeHLmMana nonyyarenei
COLMa/IbHBIX YCYT, NMEIOLLMX
OrpaHuyeHus
XN3HeLeATeIbHOCTH,B TOM
yncne geTen-nHBaNLAo0B,
CPOYHbIX COLManbHbIX YCnyr

MpaXkaaHWH npu
Ha/mumnm
BHYTPUCEMENHOIO
KOH(INKTA, B TOM
yuncne ¢ inuyamm ¢
HapKOTUYECKOM nnun
aJIKOr 0/1bHOM
3aBUCMMOCTbHO, INLAMM,
NMEIOLLIMMM
npucTpacTume K
a3apTHbIM Urpam,
nnuamMu, CTpajatoLLmmm
NCUXNYECKUMM
paccTpoicTBamu,
Ha/mumne Hacunns B
CEMbe

MpaxxpaHuH npu
Hanuuum
BHYTPMCEMENHOTIO0
KOH(PNKTa, B TOM
yucne ¢ nMuamu ¢
HapKOTWUYECKORN nnu
a/IKOr0/1IbHOW
3aBMCMMOCTbLHO, IMLLAMM,
NMetoLLMU
npucTpacTue K
a3apTHbIM Urpam,
NMLamu, cTpajaroLLmmm
NCUXUYECKUMM
paccTpoicTBamm,
Ha/IM4me Hacuve B
ceMbe

OuHo

YucneHHo
CTb
rpaxnaaH,
noJlyuvBs
LLMX
coupasibH
ble ycnyru

YucneHHo
CTb
rpakaaH,
noJsiyumB
LLMX
coupabH
ble ycnyru

BEK

4yeno
BEK

792

20

10

10

50%

OTcyct
BUe
[ocTaTto
YHOro
KO/IMyec
TBa
rpaxga
H,Npu3bl
aHHbIX
Hy>Kaae
MbIX NO
AaHHOM
Yy
obcToAT
enbCTBY
K4
KB.2023
r 06bem
M3
oynert
NCNOJH
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lMpefocTaBneHne CoLMabHOo
06Cny>XnBaHns B
nonycTauuoHapHoi hopme
BK/THOYas OKasaHue counanbHo-
ObITOBbIX YCNYT,COLMaIbHO-
MeaULMNCKUX YeayricoumansHo-
MCUXOMOTNYECKIX
yCAyr,coupansHo-
neJarornyeckux
YCNyT,CoLuanbHO-TPYAOBbIX
yCAyr, CoLuanbHO-NPaBoBbIX
yCnyr, yenyr B Lensx
MOBbILUEHNS1 KOMMYHWUKATUBHOIO
noTeHLMana nonyyarenei
COLMaNbHBIX YCNYT, UMEOLLMX
OrpaHnyeHus
YKU3HELEATEeNbHOCTM,B TOM
uncne geTelt-MHBaAMAoB,
CPOYHBIX COLMANBHBIX yCayr

MpefocTaBeHne coLyanbHOro
06CcnyXmBaHus B
nonycraLmoHapHoii hopme
BK/IHOYas OKasaHve coLmanbHo-
6bHOBBIX YCNYLICOLMANbHO-
MeAMLIMHCKUX YCNYLICOLManbHO-
MCUX0NOrNYECKUX
yCnyr,counanbHo-
nejarornyeckux
ycnyr, coLnanbHO-TPYAOBbIX
YCAyr, couuanbHO-NPaBoBbIX
YCAyr, YCnyr B Lensx
NOBbILUEHNSA KOMMYHUKATUBHOIO
noTeHUuana nonyyarenei
COLMaNbHbIX YCYT, UMEHLLUX
OrpaHnyeHms
YKU3HEEATeNbHOCTM,B TOM
uncne AeTein-HBaAMaoB,
CPOYHbIX COLMANBHBIX YCyT

MpaxkgaHnH npu
HanMynm NHbIX
06CTOATENLCTB,
KoTopble
HOPMaTVBHbIMM
NpaBoBbIMU aKTamm
Cy6beKTOB POCCUIACKO
defepaummn NpUsHaHbl
yXyALwarowymm nnm
CMOCOBHbI YXYALNTb
YCOBUS €ro
XN3HELEeATEIbHOCTH

CpaxaaHuH npu OuHo
HaIMYNUN UHBIX
06CTOATENLCTB,
KoTOpble
HOPMaTVBHbLIMU
NpaBOBbIMU aKTamm
cy6bekToB Poccuiickorl
defepaumm Npu3HaHb!
YXYALAKLWAMA NN
CMOCOGHbI YXYALUNTD
YCNOBWSA €ro
XW3HeeATeNbHOCTH

YucneHHo
CTb
rpaxnaH,
nony4us
LUMX
couuaibH
ble YCnyru

YucneHHo
CTb
rpaxnaH,
nonyyus
Lnx
coumaibH
ble yCnyru

BEK

4yeno
BEK

792

3365

1682, 1613
5

10

168,2
5

HET



1. HavmeHOBaHWe MyHULMNANLHOM
ycnyru

2. Kateropum noTpeduTenei
MYHULMNASbHOR YCyrm

YacTb Il. CefileHns 06 0Ka3blBaeMbIX MyHULMNASIbHBIX YCyrax

Pasgen 2

MpefocTaBneHUe CoLMaNLHOro 06CyNCKBaHMS B (hopme Ha
AoOMy

paXaaHWH MOMHOCTLI0 YTPATMBLUMIA CNOCOBHOCTL NMGO
BO3MOXHOCTU OCYLLIECTB/ATH CaMo06CNyXUBaHNE,
CamMOCTOSATENbHO MepeBuraTbcs, 06ecneunBaTb OCHOBHbIE
KU3HEHHbIE MOTPEGHOCTV B CUNY 3a60NeBaHMS, TPaBMbI,
BO3pacTa 1N HANUKS UHBANIMAHOCTY

[panofaHMH YacTUYHO YTPaTMBLUMIA CMOCOBHOCTL NGO
BO3MOXHOCTU OCYLLIECTB/ATH caMo06CNy/I<VBaHWe,
CamMOCTOSITENIbHO MepeBMraThcsi, 06ecneUnBaTh OCHOBHbIE
N<U3HEHHble MOTPEBHOCTV B CUy 3a60MeBaHUs, TPaBMbl,
BO3PAacTa 1N Ha/IMUMS UHBANIMAHOCTY

pancaaHuH NpU HaMUMK B CEMbE UHBANNAA, UHBANNOB, B
TOM uucne peGeHKa-WHBaMAa WM [eTei-uHBanMoB,
HY>KAIOLLMXCS B MOCTOPOHHEM YXO/e

"paXaaHWH NPy HUIMYUN UHBIX 0O6CTOATE/NBLCTB, KOTOpPbIE
HOPMaTMBHbLIMW MPaBOBbIMY aKTaMi CyObeKTOB
Poccuiickoi deaepaummn NpusHaHbl yXyAwatowymMm nnm
CMOCOGHbI YXYALUNTb YCNIOBUS €ro JICU3HEAEATENbIKOCTY

Koz no pervioHansHoOMy NepevHio
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3. CBeAieHNs 0 PaKTUUECKOM AOCTMXKEHWMN MOKa3aTeNEeN, XapaKTepuayonamx 06beM 1 (Mn) KauecTBO MyHULMNALHOMR yCnyru

3.1. CeefleHns 0 (haKTUYECKOM JOCTVXKEHMW NOKa3aTeNei, XapakTepu3ayLLMX KauecTBO MyHULMMAIbHO YCayTi

Mokasatenb, XapaKTe}3usyrlanii cogep>kaHne MyHULMNAanbHOM  [MokasaTens,
ycnyru XapaKkTepusyto
LNIA ycnosusi
(chopmir)
BbINOMHEHUSA
MYHULMNANbHO
rycnyrm

MokasaTe/lb KayecTsa MyHULMNAIbLHOM YCnyru

efuHULA
n3vepeHus
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MpegocTasneHve
coumanbHOro 06CNyXMBaHUS
B (hopMe CoLManbHOro
06CNY>XMBaHUS Ha fOMY
BK/tOYas OKasaHue
COLNa/IbHO-6bITOBBIX

ycnyr, counanbHo-
MEeLNLUHCKNX

yCnyr, couanbHo-
NCUXOIOrNYECKUX
ycnyucoumnanbHo-
nesfarormyeckmnx
yCAyr,CoLManbHO-TPYA0BbIX
yCAyr, COLManbHO-NPaBOBbIX
YCAyr, YyCnyr B Lensax
NOBbILLEHMSA
KOMMYHWKATUBHOIO
noTeHumana non3wiartenei
coLManbHbIX YCNYT, MMEKOLLMX
orpaHnyeHns
XN3HeaesTeNbHOCTH,B TOM
yncne geTen-NHBaNMAOB,
CPOYHbIX COLMaNbHBIX YCyr

IMpaxgaHH
NMOMIHOCTbIO
yTpaTuBLIni
CMOCOBHOCTb /MO0
BO3MOYKHOCTU
OCYLLECTBNATb
camMo06cnyXunBaHue,
CaMOCTOATENbHO
nepeaBuraTbCs,
obecneunBatb
OCHOBHble
YKU3HEHHbIE
NoTpe6GHOCTM B Cuy
3ab0neBaHus,
TpaBMbl,  BO3pacTa
nnm HaMums
NHBaNIMAHOCTYN

O4YHO

[Jons nonyyartenein counanbHbIX
YCNyT, NOMYHAIOLWMX COLMabHbIe
ycnyru oT 06LLero umcna
nonyyateneit coLumanbHbIX YChyr,
HaXOAALLMXCA Ha COLMabHOM
06CNy>KMBaHNW B OpraHu3aLmm

KonnuecTBo HapyLLeHuit
CaHNTapHOr0 3aKOHOAATEeNbCTBA B
OTYETHOM FogYy, BbISB/IEHHBIX MPK
MpoBeAeHNY MPOBEPOK

Y [0BNETBOPEHHOCTL NOJyyaTeneli
COLMabHbIX YCMYT B OKa3aHHbIX
COLMaIbHBIX YCnyrax

YKOMM/IEKTOBaHE OpraHn3aLmm
CreLmManmcTamm, 0KasblBatoLLMMK
coupanbHble YCyrm

[MoBbILLEHVE KaYvecTsa
COLMabHBIX yCnyr 1
3(htheKTUBHOCTM NX OKa3aHUs
(onpepensetcs ncxoas n3
MEpONpUATUI, HanpaBneHHbIX Ha
COBEPLLEHCTBOBaHWE AeATENbHOCTU
opraHu3aumu Npyu NpeLocTaB/ieHNN
COLMaNbHOr0 06CNYXKVBaHWS)

JocTynHocTb nonyyeHns
COLMa/bHbIX YCNYT B OpPraH13aLumm
(BO3MOXXHOCTb COMPOBOXAEHWS
nosyyaTens CoLMaIbHbIX YCNyr
npwv nepeaByOKEHUMN N0 TePPUTOPUN
YUPEXAEHNS COLMabHOIO
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06CNy>XMBaHNSA, a TakKe npu
MoNMb30BaHWUK ycayramu;
BO3MOXHOCTb f/11
CamOCTOATE/bHOIO MepesBMKeHNs
M0 TEPPUTOPUN YUPEXAEHNSA
COLMansLHOro 06CNyXMBaHNS,
BX0/a, BbIX0fa ¥ NepeMeLLeHmns
BHYTPW TaKoi opraHu3aumm (B ToM
yucne gnsa NepessidKeHns B
Kpecnax-Konsckax), 415 0TAbKa B
CUAAYEM MONOXEHNN, a Takke
[OCTYMHOE pasMeLLeHme
060pyaoBaHUsA U HOCUTENE
MHopMaLmu; fy6nmposaHue
TEKCTOBbIX COOOLLIEHN
roN0COBbIMU COOBLLEHUSAMM,
OCHALLIEHVe YupexaeHNs
couuansHoro o6¢n) mBaHus
3HaKamu, BbINONHEHHbIMU
penbedHO-TOUeUHbIM LIPU(HTOM
Bpaiing, o3HaKoM/eHWe ¢ 1x
MOMOLLbIO C HaANMCAMM, 3HaKaMu v
MHOA TEKCTOBOWA 1 rpacnyeckoit
MH(opmaLmeid Ha TeppuTopum
yupexzaeHus; fy6nuposaHue
rofl0coBO MHGOPMaLM
TEKCTOBOI MH(OpMaLMed,
HafLMCAMU 1 (MUK) CBETOBBLIMU
CurHanamu, MHHOpPMUPOBaHKe 0
npesocTaBfeMbIX COLMaIbHbIX
ycyrax ¢ UCronb30BaHeM
PYCCKOrO )XeCTOBOr0 A3blKa
(cypponepeBoja); oKasaHue NHbIX
BI,0B NOCTOPOHHEN NOMOLLM
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MpegocTasneHne
COLMabHOTO 0GCTyXXUBAHNS
B (hOpMe COLMabHOr0
06CNY)XMBaHUSA Ha fIOMY
BK/TtOYas OKasaHWe
COLMaNIbHO-ObITOBbIX

YCAyT, COLMANbHO-
MEAULIMHCKMX

YC/yT, COLMasbHO-
MCUXONOTMYECKUX

YCAyT, COLMANbHO-
nejaroruyeckmx

YCAyT, COLMANLHO-TPYA0BbIX
YCAYT, COLMaNIbHO-NPaBOBbIX
YCAYT, YCAYT B LENsx
MOBbILLIEHNS]
KOMMYHLLICAaTUBHOO
noTeHLyasa no)naatenei
COLMaNbHBIX YCNYT, UMELLMX
orpaHuyeHust
XU3HEAEeATeNIbHOCTW,B TOM
uncne AeTei-MHBaMAOB,
CPOYHbBIX COLMANBHBIX YCAYT

MpakgaHuH
MOJTHOCTbLHO

yTpaTuBLLMiA
CMoco6HOCTb  NN6O
BO3MOYKHOCTU
OCYLLECTBNATD
CaMo00OCTy>KMBaHMe,
CaMOCTOATENbHO
nepegBuraTbes,
obecneumsaTb
OCHOBHble
YKNU3HEHHbIE
noTpebHocTM B cuty
3a001eBaHNS,
TpaBMbl,  BO3pacTa
nm Hannuns
NHBAIMAHOCTY

O4HO

[Jons nonydateneii coLmanbHbIX
YC/yT, NOMyYaLLMX CoLpabHble
YCAyrut oT 06LLEero uncna
rnosyyaTeneil coupanbHbIX YCnyr,
HaXOASLLMXCS Ha COLMANLHOM
06CNY)XMBAHWW B OPraHu3aLum

KonnuecTo HapyLLeHuii
CaHWUTapHOT0 3aKOHOAATE/bCTBA B
OTYETHOM TOfLY, BbISB/IEHHBIX MPK
NpoBeeHNN NMPOBEPOK

Y [0BNETBOPEHHOCTb MosyyaTenei
COLMa/IbHBIX YCYT B OKa3aHHbIX
COLMabHBIX YCyrax

YKOMMN/elcToBaHMe opraHm3aLmm
cneunannctamMmn, oKasbiBatoLLMMN
counanbHbIe yCnyrun

MoBbILLEHWE KauecTBa
CoUManbHbIX YCyr 1

3 PeKTUBHOCTA X OKA3aHUA
(onpegenseTca ncxoas w3
MepOonpuATUiA, HanpaBNeHHbIX Ha
COBEpLUEHCTBOBaHWe AeATeNbHOCTM
opraHu13auymn Npu NpesocTasneHNN
COLMaNnbLHOro 06CNYXKMBaHUSA)

JlocTynHOCTb NOMTyYeHus
COLMa/IbHBIX YCNYT B OpraHn3aLum
(BO3MOXHOCTb CONPOBOXAEHUS
rojTy4aTens CoLManbHbIX YCyr
npy NepeaByXeHUM Mo TEPPUTOPUN
YUPEX/EHNSI COLMANLHOMO
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06CyXMBaHWA, a TaKkxxe rpu
MONb30BaHWK YCyramu;
BO3MOXHOCTb /1
CaMOoCTOSTENbHOTO NePeABIDKEHMS
M0 TEPPUTOPUN YUPEXAEHNS
coumanbHOro 06CyXMBaHNS,
BXO0Aa, BbIX0OJa W NepeMeLLeHus
BHYTPM Takoi opraHv3aLmm (B Tom
yucne Ans NepessrdKeHNs B
Kpecnax-Konsckax), Ang 0TAbka B
CULAYEM MOMOXEHNN, a TakkKe
[OCTYMHOE pa3MeLLeHme
060pyaoBaHpM 1 HOCUTeNel
WH(opMaLum; oy6nnposaHme
TEKCTOBbIX COOOLLIEHNI
ro/10COBbLIMU COOBLLEHNAMY,
OCHaLLIEHe 3LLpeXaeHNs
CoLManbHOro 06CnyXmBaHWA
3HaKamm, BbINONHEHHbIMU
penbetHO-TOYEYHbIM LUPUHTOM
Bpaiins, o3HaKoMneHne ¢ Ux
MOMOLLbIO C HAANMCAMU, 3HaKaMU U
VHOWA TEKCTOBOW M rpadmyeckoit
MHopmaLeld Ha TeppuTopUn
yUpexaeHvs; fy6nmpoBaHue
ro/I0COBOI MHGopMaLMn
TEKCTOBOW MH(opMaLLMeid,
HafinucamMmn 1 (Un) CBETOBLIMU
curHanamu, MHHopMUpOBaHwe 0
MpesocTaBfeMbIX COLMANbHBIX
ycnyrax ¢ UCnofb30BaHNeM
PYCCKOr0 >XeCTOBOr0 A3blKa
(c3thmonepeBofa); OKasaHMe UHbIX
BW0B MOCTOPOHHE NMOMOLLM
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npefocTaBneHne
COLMaNbHOTO 0GCTy)XUBAHNS!
B (hOpMe COLManbHOro
06CNY)XUBaHUS Ha JOMY
BK/ItOYasH OKasaHue
COLMaNbHO-BbITOBbIX

YCAyT, COLMANbHO-
MEAULIMHCKMX
yCnyr,counanbHo-
MCUX0/OrMYECKUX

YCNyT, COLMaNbHO-
nefaroryeckux
YCAYT,COLMabHO-TPYAO0BbIX
YCAYT, COLMaNbHO-MPaBOBbIX
YCAYT, YCyT B Lensx
MOBbILLIEHNS!
KOMMYHMWKaTBHOIO
noTeHLuana nofyyarenei

I"paxxgaHuH
4acTUUHO
yTPaTUBLLNIA
CNocobHOCTb  Nnbo
BO3MOXXHOCTU
OCYLLeCTB/IATH
camMo06Cy>K1BaHMe,
CamoCTOATE/IbHO
nepeaBuUraTbes,
obecneynBaTb
OCHOBHbl€e
XM3HEHHblE
noTpebHOCTN B cuy
3aboneBaHus,
TpaBMbl,  BO3pacTa
nnm Hannuus

coumanbHbIX yenyr, nmetowyx  UHBIMAHOCTU

orpaHuyeHms
YU3HeAesTeIbHOCTI,B TOM
unucne AeTei-MHBANNAOB,
CPOYHBIX COLanbHbIX YCIyT

[Jons nonyyateneit coLmabHbIX
YCyT, NOYyYatoLWyX CoLMabHble
ycnyrv oT o6LLero umcna
nonyyatenei coupanbHbIX YCnyr,
HaxXoJALMXCS Ha COLMATIbHOM
06CNY)XMBaHWW B OPraHM3aLmm

KonnuecTso HapyLLeHuiA
CaHWTapHOr0 3aKOHOAATENbCTBA B
OTYETHOM rofly, BbISIB/IEHHbIX NpU
MPOBEeSEHNN NPOBEPOK

Y 00BNErsopeHHoCTb nonyaneneVl
COUMaNbHbIX YCYT B OKa3aHHbIX
counanbHbIX ycnyrax

YKOMMMIEKTOBaHME OpraH13aLmi
O4HO CMELMATNCTaMV, OKa3bIBAKOLLMMM
coLpanbHble yCn3Tu

lMoBbILLEHME KaYecTBa
coupanbHbIX YCYT 1

3 PeKTUBHOCTM MUX OKa3aHWs
(onpepensetcs ncxoas vs
MEpONPUATHUIA, HanNpPaBIeHHbIX Ha
COBEPLUEHCTBOBAHNE eATeNlbHOCTU
OpraHu3auyv npu npegocTasneHnn
COLManbHOT0 06CNyXKMBaHNS)

JloCTyNHOCTb MosyyeHus
COLMa/bHBIX YCIYT B OPraHM3aumm
(BO3MOXHOCTb COMPOBOXKAEHUS
nosyyaTens CoLMabHbIX YCyr
npy NepeaBydKeHUN MO TEPPUTOPUY
YUPEBAEHUS COLMATBHOTO
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06CNyXMBaHUS, a TakKe nou
Mo/Mb30BaHWN YCayramu;
BO3MOXHOCTb /15
CamoCTOSTe/bHOIO NepeaBIdKEHNS
M0 TEPPUTOPUM YUPEXKAEHNS
counanbHOro 06cnyXnBaHms,
BXO0Aa, BbIX0Ja W nepemeLLeHns
BHYTPW Takoi opraHmsaLmm (8 ToM
uucne AnA nepessydkeHNs B
Kpecnax-Konsackax), 41a oTAbixa B
CUAAYEM MOMOXKEHNN, a Tatoke
[OCTYNHOe pasmeLleHme
060py0BaHKs 1 HOCUTENeld
VHGopMaLuu; fybnuposaHue
TEKCTOBbIX CO0GLLEHNI
roI0COBbIMU COOBLLEHNAMN,
OCHaLLeHVe JLpexaeHns
CoLMaIbHOro 06CnyXmBaHmA
3Harcamu, BbINOIHEHHbIMM
penbetHO-TOYEYHbIM LIPUHTOM
Bpaiins, o3HaKoMneHme ¢ nx
MOMOLLHO C HaANMCAMU, 3HaKaMu 1
VIHOI TEKCTOBOI 1 rpagmyecKoit
MHAopmaLmeid Ha TeppruTopUm
yupexaeHws; LybnnposaHve
ron0coBoi MHAopMaLMm
TEKCTOBOI MH(hopMaLmeid,
Hagmucsmu u (Mnun) CBETOBLIMM
CUrHanamMu, MHHOPMUPOBaHKe O
npesocTaBnseMblX COLManbHbIX
ycnyrax ¢ Ucnosib30BaHWem
PYCCKOr0 »KECTOBOr0 A3blKa
(cypponepeBoja); okasaHue NHbIX
BMO0B NMOCTOPOHHE NOMOLLM
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MpegocTaBnemme
COLManbHOro 06CNyXuBaHUs
B (hopme couuanbHOro
06cny)XnMBaHUs Ha goMy
BK/IHOYas OKasaHue
COLMasbHO-BbITOBLIX
YCNyT,COUMaIbHO-
MEAMLMHCKNX

yCnyr, coupanbHo-
NCUXONOTNYECKNX
yCnyr,coupansHo-
nesarormyecknx

YCNyT, COLMaNbHO-TPYAOBbIX
YCNyT, COLMaIbHO-NPaBOBbIX
YCNyr, YCNyr B LeNsx
MNOBbILLEHNS
KOMMYHWKaTWBHOIO
noTeHUMana nonyyaTenei
COLMANbHBIX YCNYT, UMEIOLLMX
OrpaHnyeHus
XKN3HEEATENbHOCTM,B TOM
yuncne AeTein-uHBaNNAOB,
CPOYHbIX COLMabHBIX YCNYT

["paxkgaHvH
4acTUYHO

yTpaTMBLUWIA
CNOCOBHOCTL  NMBO
BO3MOJICHOCTM
OCYLLECTB/IATH
CamMo006C/NyXnBaHue,
CaMOoCTOSATENbHO
nepeaBuUraTbes,
obecneunBaTb

OCHOBHbIE
XXN3HEHHbIE

NOTPeGHOCTN B Cuy
3aboneBaHus,

TpaBMbl,
nnu

BO3pacTa
HaIMums

NHBa/IMAHOCTN

O4HO

[Jons nonyyateneii coupan! Hbix
yCnyr, NoMyyaroLwyx coLmasbHble
yCAyru oT 06LEero yncna
nonyyaresnein CoumanbHbIX YCyT,
HaxOAALLMXCA Ha COLMabHOM
06CNY>XVBaHWN B OpraHu3aLmm

KonnuyecTBo HapyLueHni
CaHNTapHOro 3aKOHOAAaTe NbCTBA B
OTYETHOM rofy, BbIBNEHHbIX NpK

npoBeseHNN NMPOBEPOK

Y [I0BNETBOPEHHOCTb MOJyyaTeselt
COLMa/TbHBIX YC/YT B OKa3aHHbIX
coupManbHbIX YCyrax

YKOMMNNeKToBaHWe opraHu3aLum
cneunanncTamMmn, okKasbiBarOLLNMU
counanbHbIe YCyrn

lMoBbILLIEHVE KauecTBa
COLMaTbHbLIX YCYyT 1

3 eKTUBHOCTA UX OKa3aHUs
(onpegenseTca ncxoas us
MEpONPUATHIA, HanpPaBNeHHbIX Ha
COBEPLLUEHCTBOBAHWE [ieATeNIbHOCTH
opraHm3auum npy NpesocTasieHnn
COLWaNIbHOr0 06CNYXVBaHWS)

JoctynHocTb nonyyeHus
coUpWanbHbIX YCNyr B opraHusaumm
(BO3MOXHOCTb COMPOBOXEHNSA
nosyyaTens couuanbHbIX ycnyr
npy NepessyXeHnn No TeppuTopun
YUpeXAeHNa CoLManbHOro
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06CNyXMBaHUA, a TaKkke npu
No/b30BaHUM ycnyramu;
BO3MOXHOCTb /14
CaMOCTOSTE/IbHOTO NepesBIKeHNS
M0 TEPPUTOPUN YUPEXAEHMSA
COLMaNbHOr0 06CAYXXMBaHNS,
BX0Aa, BbIXoaa 1 nepemeLLeHns
BHYTPW TaKoi opraHm3saumm (B ToM
yucne AN NepessdkeHns B
Kpecnax-Konsckax), Ana oTapixa B
CUAAYEM NONOXKEHUM, a TaKKe
[OCTYMNHOE pasMeLLieHme
060pyaoBaHNs U HOCUTeNeN
MHhopMauuu; ayonnposaHune
TEKCTOBbIX COO6LLEHNI
rofI0CoBbIMU COOBLLEHMAMY,
OCHaLLieHVe yupexKaeHns
COLManbHOro 06CnyXrBaHms
3HaKaMW, BbINOJIHEHHbIMW
penbeHO-TOHYEUHbIM LPUHTOM
Bpaiing, 03HaKoOMNEeHNe ¢ nx
MOMOLLBIO C HAAMUCAMU, 3HAKaMU U
NHOI TeKCTOBOI U rpadnmyecKoi
NH(opMaLen Ha TeppuTopun
yupencaeHus; ay6nnposaHue
ron0coBoii MH(OpMaLMm
TEKCTOBOIN MH(OpMaLMei,
Hagnucsimm u (MIn) CBETOBLIMM
CUrHasiaMu, MHHOPMMPOBaHMe 0
npeaocTaBsfeMbIX COLMaNbHbK
YCN3Tax € UCMo/b30BaHNEM
PYCCKOI0 XXECTOBOI0 A3bIKa
(cypaonepeBoga); OKasaHue UHbIX
BWA0B NOCTOPOHHEN NOMOLLY
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npefocTaBneHmne
COLManbHOro 0bCnyXuBaHUs
B (hopMe coumanbHOro
o6CnyXuBaHns Ha oMy
BK/tOYas OKa3aHue
COLMaIbHO-ObITOBbIX

yCnyT, COLMaNnbHO-
MeMLIMHCKNX

yCnyr, coumnanbHo-
MCUXO/OrNYECKNX

yCnyr, CoUnanbHo-
nefarormyeckmx

YCAyT, COLMaNbHO-TPY0BbIX

YCAyr, CoLuabHO-NPaBOoBbIX

YCAyr, YCAYT B LENsx
MOBbILLIEHUA
KOMMYHILLICATUBHOTO
noTeHumana noi} atenei

COLMaIbHBIX YCYT, UMEHOLLMX

OrpaHuyeHus
XKU3HEESTeNIbHOCT,B TOM
uncne feTein-NHBaNNAOB,
CPOYHBIX COLMANBHBIX YCyT

pakgaHnH npu
Haimum B CEMbE

VHBa/IMA,

WHBa/IMAOB, B TOM
uucne pebeHka-
MHBaNMaa nnm

[eTein-MHBaNnAaoB,
Hy)XgatoLyxces B
MOCTOPOHHEM YX0[e

[Jons nonyuareneii coupanbHbIX
YC/YT, MOMyYaoLLMX COLUaTbHbIE
yCnyrut oT 06LLEro uucsa
nonyyateneil CoLManbHbIX YCayr,
HaXoAALMXCS Ha COLMATLHOM
06CMy>KMBaHUM B OpraHu3aLmm

KonnuecTso HapyLLeHuit
CaHMTApHOTO 3aKOHOAATENbCTBA B
OTYETHOM Trofly, BbISB/IEHHbIX MPW
NpoBefeHN NPOBEPOK

Y [0BETBOPEHHOCTb  MON3LLATE/El
COLMasbHBIX YCIYr B OKasaHHbIX
COLMabHBIX YCyrax

YKOMMN/IEKTOBaHWE  OpraHW3aLum
creyyaIncTamMy,  OKasblBAHOLLMMM
coumanbHble yenyru

MoBblLLEeHNEe KauecTBa
coLManbHbIX ycnyr "
3PMEKTUBHOCTM  UX  OKa3aHWA
(onpegensetcs ncxoas u3

MEepONPUATUIA, HampaBieHHbIX Ha
COBEpLUEHCTBOBaHWE [eATeNbHOCTU
OpraHu3aLum npu nNpesocTaBieHnn
COLMabHOro 06Cy>XMBaHWSA)

JoCTynHOCTb MostyYeHNs!
COLMa/IbHBIX YCYT B OpraHn3aLum
(BO3MOXHOCTb COMPOBOXZEHMS
nosyyaTens coUUanbHbIX YCayr
npy NepeaBYdKEHNN N0 TEPPUTOPUM
YUPEXEHNS COLNTLHOMO
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06CY>XMBaHUSA, & TaKXKe npu
MoNMb30BaHWW yCyramu;
BO3MOXHOCTb /15
CaMOCTOSTENbHOrO NepeABUKEHNS
M0 TEPPUTOPUM YUPEXAEHUS
COLManbLHOro 06eyncrBaHms,
BX0/a, BbIX0Ja W NepeMeLLeHuns
BHYTPM TaKoi opraHu3sayuu (B TOM
yucne Ans nepefBydKeHNs B
Kpecnax-Konsckax), ans oTabixa B
cuasyeM NonoXKeHUM, a Takuce
[OCTYMHOE pa3MeLLEeHme
060pyaoBaHNsA 1 HocKTeNein
nHGopmMaLmm; gybnnposaHme
TEKCTOBbIX COOGLLIEHNI
ro10COBbIMU COOBLLEHNAMM,
OCHaLLIEHVe YUpen<aeHus
COLMabHOr0 06CyXMBaHNSA
3HaKamu, BbIMOMHEHHbIMU
penbedHO-TOUEUHBM LLPUGTOM
Bpaiins, o3HaKoMeHMe ¢ UX
MOMOLLbIO C HAANMUCAMM, 3HaKaMu U
WHOI TEKCTOBOI 1 rpadmyecKoi
MHopmaLeid Ha TeppuTOpUm
yupexzaeHus; nyb6nuposaqme
roflocoBO MHopMaLmn
TEKCTOBOW MH(opMaLMei,
HafNMCAMM 1 (M) CBETOBLIMU
CUrHasiamMun, MHHOPMUPOBaHME O
NpesocTas/feMblX COLMaIbHbIX
ycnyrax ¢ Ucnosnb30BaHNem
PYCCKOr0 XeCTOBOrO A3blKa
(cypponepeBoga); OkasaHue NHbK
BW0B MOCTOPOHHEN NOMOLLN
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npenocTtaB/ieHNe

coumanbHoro ob6cnyXxmsaHms

B (hOpMe COLMaNLHOro

06CNYXUBaHUS Ha OMY

BK/ItOYast OKa3aHue
COLManbHO-GbITOBbIX
YCAYT, COLMaNbHO-
MeANLMHCKNX

yC/yT, CoLpabHO-
MCUXONOTNYECKMX
YCAyT, COLMANbHO-
nefarornyecknx

YCAYT,CoLManbHO-TPY0BbIX
YCAyT, COLMaNbHO-NPaBOBbIX

YCAYT, YCAYT B LeNsx
MOBbILLIEHUS
KOMMYHLULUTUBHOO

noTeHuuana nonyaneneVl
coumanbHbIX yCnyr, AMerLWnx

orpaHn4eHusa

YKU3HEEATENbHOCTI,B TOM
uncre AeTeit-HBaNAOB,
CPOYHbIX COLMANBHBIX YCyT

IMpaxxgaHH npu
HaiMuMM B CeMbe
VHBaIMA,
VHBa/INAOB, B TOM
yucne pebeHKa-
nHBaNMAA nm
[eTein-nHBanvaoB,
Hy)XJatoLmxcst B
MOCTOPOHHEM yXo0[e

O4HO

J[ons no;TyJatenein coumant Hbix
YC/yT, NOyHaoLLMX COLMabHbIE
YCyry OT 06LLEro umncna
nosyuareneii coumanbHbIX YCyr,
HaXOASLUMXCS HA COLMANBLHOM
06CNYXMBAHUM B OPraHM3aLyi

KonmuecTBo HapyLLeHwiA
CaHMTApHOTO 3aKOHOAATE/NbCTBA B
OTYETHOM Oy, BbISB/IEHHBIX MpK

MpoBeseHNN NPOBEPOK

Y L0BNETBOPEHHOCTb MOMTyyaTeseit
COLMabHbIX YCYT B OKa3aHHbIX
COLMabHBIX YCnyrax

YKOMMN/IEIoroBaHne opraHu3aLmm
creupancTamMm, OKasbIBaIOLWMMY
coumanbHble yenyru

lMoBbILLEHME KayecTBa
coumMabHbIX YCNyr v
3(PELUCTUBHOCTU UX OKa3aHUs
(onpegenseTca ucxops U3
MepOnpUATUIA, HanpaBieHHbIX Ha
COBEpLUEHCTBOBaHWE [eATelbHOCTU
opraHu3aumu nNpu NpegocTasIeHNm
COLMansLHOro 06CyXXnBaHms)

JoCTYNHOCTb NOMyYeHNst
COLMabHbIX YCYT B OPraHW3aLmm
(BO3MOXHOCTb COMPOBOXAEHMS
nosyyaTens CoLUaIbHbIX YCIyr
npy NepeaBKEHNN N0 TEPPUTOPUN
YUpEeXaeHNs COLMATbHOMO
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06CNYXMBaHWMS, a TaKxKe Mpu
NoNb30BaHWN YCyramu;
BO3MOXHOCTb A/15
CamMOCTOSATENbHOIO NepesBMKEHUS
N0 TEPPUTOPUN YUPEXAEHUS
coupanbHOro 06CyX1BaHMA,
BXOfia, BbIXOAA U NepemeLLeHuns
BHYTPM TaKoli opraHusauum (B Tom
uncne Ans nepesswdKeHns B
Kpecnax-Konsckax), Ans oTabixa B
cnasueM NooXKeHUK, a Tatoke
[OCTYMHOE pa3meLLeHme
060pyaoBaHns 1 HocUTeNei
WH(opmaLmm; ay6ampoBaHme
TEKCTOBbIX COOOLLEHWI
roN0COBLIMU COOBLLEHNAMM,
OCHaLLiEHME YUpeXxaeHuns
CcoLuabHOro 06CYXMBaHNS
3HaKamW, BbINO/IHEHHbLIMU
penbeHO-TOUEYHbIM LLPUBTOM
Bpaiing, o3HaKoM/IeHMe C 1X
NOMOLLHO C HAANMCAMM, 3HAKaMU U
WHOI TEKCTOBOIA 1 rpadh)MyecKoi
NH(hopMaLMein Ha TeppuTopun
YUpeXaeHns; fLy6npoBaHue
ro/10CoBOI MHOpMaLUK
TEKCTOBOW MH(hopMaLMe,
Hagmucsimu 1 (Mn) CBETOBLIMM
CUrHanamm, UHHOPMMUpPOBaHME O
npesocTaBnseMbIX COLMaIbHbIX
ycnyrax ¢ Ucrnosib30BaHuem
PYCCKOFO XeCTOBOrO A3blKa
(cypaonepeBofa); OKasaHMe UHbIX
BIA0B NOCTOPOHHEN NMOMOLLM
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npefocTaBneHne
COLMa/IbHOTO 0BCNYXXMBAHNS!
B (hOpMe CoLMaNnbHOro
06CNY)XUBaHUS Ha OMY
BK/TtOYasH OKasaHue
COLMaNbHO-BbITOBbIX
YCNyT,COLManbHo-
MEAULIMHCKNX

YCAyT, CoLUabHO-
MCUXOMOrNYECKNX
yCAyT,coluasibHo-
nefarornyeckux

YCAyT, COLMANbHO-TPYA0BbIX
YCAYT, COLMaNbHO-NPaBOBbIX
YCAYT, YCAYT B LeNsx
MOBbILLIEHUS
KOMMYHUWKaTUBHOIO
noTeHUWana nofyyareneii
COLMaNbHBIX YCNYT, UMEIOLLMX
orpalnyeHust
YKU3HEAEATEIbHOCTU,B TOM
uncne geTeil-MHBaNNAOB,
CPOYHBIX COLMANBHBIX YCYT

MpaxgaHvH npu
HanMunm NHbIX
06CTOATENLCTB,
KOTOpbIE
HOPMaTMBHbLIMU
MpaBOBbLIMM ~ aKTaMu
CyObeKToB
Poccuiickoi
®epnepauun
MpW3HaHbI
YXYALWALWUMA  Un
CMNOCOGHbI
YXYAWNUTb  YC0BUS
ero
XU3HEAESTENbHOCTU

O4yHO

[Jons nonyyateneil coupanbHbIX
YC/yT, MOMYYaLLMX CoLpanbHble
YCAyry oT 06LLEro u1cha
nonyyateneid coLUabHbIX YCyT,
HaXOAALLMXCS HA COLMATLHOM
06CMy>KMBaHUM B OpraHu3aLym

KonmuecTBo HapyLUeHuiA
CaHWUTapHOT 0 3aXCOHOAATE/NbCTBA B
OTUETHOM Oy, BbISIBNIEHHBIX MPK

MpOBefiEHNMN NPOBEPOK

Y [0BNETBOPEHHOCTb MojTyyaTenei
COLMabHBIX YCIYT B OKa3aHHbIX
COLMabHBIX YCyrax

YKOMM/IEKTOBaHWE OpraHu3aLumm
creuyanncTamm, OKasblBatoLLVIMK
coUManbHbIe YCyru

MoBbILLIEHVE KavecTBa
coupanbHbIX YCayr 1
3(PeKTUBHOCTU NX OKA3aHUS
(onpenenseTca ncxoas v3
MeponpuUATUIA, HanpaB/eHHbIX Ha
COBEpLLEHCTBOBaHWE LeATeNIbHOCTY
opraHvsalmy npy NpeaocTasneHnm
COLMansLHOro 06CyXMBaHNS)

JocTynHOCTb NoMyYeHus
COLMabHbIX YCYT B OPraHM3aLum
(BO3MOXHOCTb COMPOBOXAEHUS
nosyyaTens coLuaibHbIX YCayr
Mpy NepesBKEHNN N0 TEPPUTOPUM
YUPEXEHUS| COLMAIbHOTO
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06CNy>X1BaHUS, a Takxke npi-t
M0Mb30BaHWK YCayramu;
BO3MOXHOCTb 15
CamoCTOSTENbHOrO NepeaBUKeHNS
M0 TEPPUTOPUM YUPEXAEHUS
CoLManbHOro 06enyXmBaHus,
BXO0Aa, BbIX0Aa W MepeMeLLeHunst
BHYTPW Takoi opraHusaumu (B Tom
yucne Ans nepessydKeHns B
Kpecnax-Konsckax), 419 oTabixa B
cuasAYeM NOMOXKEHUN, a Tatoke
[OCTYNHOE pasMeLLeHve
06opyoBaHns 1 HocuTenei
VH(opMaLuu; fybnvposaHme
TEKCTOBbIX COOBLLIEHUIA
ros10CoBLIMU COOBLLEHNAMY,
OCHaLLiEHVE YUPEXAEHNS
COLMaNbHOro 06CyXmBaHWA
3HaKamu, BbINOTHEHHbLIMM
penbetHO-TOUEUHbIM LLPUGTOM
Bpaiins, 03HaKOM/EHME C UX
MOMOLLBHO C HAANMCAMM, 3HaKaMU U
WHOI TEKCTOBOW M rpadmyeckoit
MHAopMaLeld Ha TeppUTOPUM
yupexzaeHus; LybnmposaHue
rof0coBOi NHAOPMAaLLMK
TEKCTOBOW MHopMaLeld,
Haznucsmu n (Unn) CBETOBbIMM
CUrHasaMy, MHHOPMMUPOBaHKE O
npesocTaBnseMblX CoLMaIbHbIX
yCnyrax ¢ Ucnonb30BaHueM
PYCCKOr0 XeCTOBOrO fA3blKa
(cypponepeBoga); okazaHue UHbIX
BM0B MOCTOPOHHER MOMOLLM



3.2. CBefleHMs 0 PaKTUUYECKOM [JOCTVXKEHMM MOKa3aTesel, XapaKTepuayonamx 06beM MyHULMUMNaNbHOR YCnyru

Moka3saresib,
XapaKTepu3ytoLy,
Wi yCnoBmsa
(cpopmbr)
BbIMO/IHEHNSA
MYHULMNaNbHON
ycnyrum

MNokcBaTtenb, XxapaKTepu3yoLnii cogepXXaHne MyHULUNAIbHON
ycnyru
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MpepocTaBneHue
COLManbHOro 06¢yXmBaHus
B (hopMe COLMaTbHOIo
06CNy>XMBaHUA Ha JOMY
BK/IIOYasA OKaszaHue
CoLMaIbHO-ObITOBbIX
YCAyr,coumnanbHo-
MeNLIMHCKMX

yCnyr, counanbHo-
NCUXONOTNYECKUNX
YCAyT,CoLManbHO-
nefarormyecknx

YCNyT, CoLnabHO-TPYLOBbIX
YCNyT, COLMaNbHO-NPaBOBbIX
YCAyT, YCAYT B LENax
noBbILLIEHNSA
KOMMYHUKaTVUBHOIO
noTeHLvana nonyyarenei
COLMabHbIX YCNyT,
MMEIOLLMX OrpaHNyeHus
XN3HELEeATEIbHOCTI,B TOM
yuncne aeTein-MHBaNNAoB.,
CPOYHBbIX CoUManbHbIX yCnyr

npefocTaBneHme
COLMaTbHOro 06CyXMBaHWA
B hopme coumanbHOro
06CNy>XMBaHNA Ha JOMY
BK/1HOYas OKasaHue
COLMaIbHO-6bNIOBbIX
YCAyr, COLMaNbHO-
MeAMLMHCKNX
yCnyr,CoLManbHo-
ncMxonoruyeLLaax
YCAyT,COLMaNIbHO-
nesarornyeckux
YCAyT, CoLMabHO-TPYLOBbIX
YCAyr, COLMaNbHO-NPaBOBbIX
YCAYT, YCAYT B Lensx
MOBbILLIEHNS
KOMMYHWKaTUBHOIO
noTeHLmMana nonyyarenei
COUMabHBIX YCNyT,
MMELOLLIMX OrpaHNYeHnst
XXN3HeaeAaTebHOCTU,B TOM
yuncne AeTein-uHBaMOB,
CPOYHbIX COLMabHBIX YCNyT

MpekoaHVH rMpn
Haymyin VHb IX
OOCTOSATE/BCTB,
KOTOpblE€ HOPMaTUBHLIMA
npaBoBbIMU aKTaMmm
Ccy6beKToB Poccuitckoli
defepaLv NpusHaHbl
YXySLWAOLWUMA UK
CMOCO6HbI YXYALUNTL
YCoBuMA ero
XKN3HEEATeNbHOCTM

O4HO

MpaxkgaHuH
NO/THOCTbIO
yTpaTuBLLNA
CNocoBbHOCTb nméo
BO3MOXHOCTU
OCYLLECTBATb
€amoo06Cny>KMBaHKe,
CaMOCTOSATENbHO
nepeapurartbes,
obecneymsaTb
OCHOBHbIE XXM3HEHHbIE
noTpebHoCTN B cuay
3ab0neBaHns, TpaBMbl,
BO3pacTa MM HaImums
VHBaMAHOCTU

O4HO

YuncneHHoCT
b rpaXxaaH,
NoNYyYMBLUNX
counaibHble
yenyru

YucneHHocT
b rpaXkaaH,
NOMY4YMBLLNX
coupaibHble
yenyrm
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K

yenose
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YecKoM
AVcnaHc
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npefocTaBeHne

COLMATBHOrO 06CNYXKMBAHMS

B (hopMme coumanbHOro
06CNy>XMBaHUA Ha JOMY
BK/IHOYasA OKasaHue
COLMa/IbHO-ObITOBbIX
YCNyT, COLManbHO-
MEAVLMHCKNX
YCNyT,coLnanbHo-
MCUXOOrNYECKMX
YCNyr,coLManbHo-
nefarorn4eckmnx

YCAYT,COLMaIbHO-TPYAO0BbIX
YCAYT, COLMaIbHO-MPaBOBbIX

YCAyT, yCAyr B Lensx
MOBbILLEHUS
KOMMYHWUKaTUBHOIO
noTeHumana nonyyartenei
COLMaTIbHbIX YCAYT,
VIMEIOLLMX OTpaHnYeHNs

XN3HeaeaTenbHoOCTU,B TOM

yuncne feTein-uHBaIMLOB,

CPOYHBIX COLMANbHBIX YCNYT

MpaxkgaHuH
MOMIHOCTLHO
YTpaTMBLLINIA
CMoOcoBHOCTb nnéo
BO3MOXHOCTU
OCYLLECTBNATH
Camo006CcNyXXnBaHue,
CaMOCTOATENbHO
nepessmraTbCs,
obecneymnBathb
OCHOBHbIE KM3HEHHbIe
noTpebHocT B cuny
3a60neBaHWsA, TPaBMbl,
BO3pacTa WUan Haamuus
WHBANAHOCTU

O4HO

YucnenHocT  yenoBe
b rpaxkfaH, K 792
MOMYYMBLLNX
coupaibHble
ycnyru
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'10

292,85%
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npeagocTasneHne

COLMaIbHOro 06CyXMBaHWA

B (hOpMe CoLManbHOro
06CnyXMBaHWA Ha oMY
BK/Tt0YaA OKasaHue
COLMa/IbHO-BbITOBbIX
ycnyr,coumansHo-
MeLNLMHCKNX
yCnyr, coLnanbHo-
MCUXOMOTUYECKNX
ycnyr, coLmasnsHo-
nesarormyecknx

YCAyT,COLMANbHO-TPYAOBbIX
YCAyr, COUManbHO-MNPaBOBbIX

YCNyr, ycnyr B LENsx
MoBbILLEHNSA
KOMMYHWKaTUBHOIO
noTeHUMana nonydarenei
COLMabHBIX YCAyT,
VMEIOLLMX OrpaHNyeHns
YKN3HEAEeATeNbHOCTI,B TOM
yuncne AeTeii-MHBaINAOB,

CPOYHBIX COLMATbHBIX YCIYT

MpaxgaHWH 4acTUYHO
yTpaTuBLL N
CMOCO6HOCTb nméo
BO3MOXXHOCTHU
OCYLLeCTBNATD
CaMo06CyXVBaHWe,
CaMOCTOSTENTbHO
nepegsurarbcs,
obecneymBaTb
OCHOBHbIE XXM3HEHHbIE
noTpebHoOCTM B Ccuny
3ab0/1eBaHNsA, TPaBMbl,
BO3pacTa Wan Hannuus
WHBa/IMAHOCTK

O4HO

YucneHHocT
b rpaxaaH,
NOMYUMBLLIMX
coupabHble
ycnyru
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MpefocTasnexHne
coupmansHoro obenyXmeaHus
B (hopMe CcoLuaibHOro
06Cny)KMBaHNSA Ha fLOMY
BK/IHOYas OKasaHue
CoLManbHO-6bITOBbIX
YCAyT,COLMaNIbHO-
MeAMNLMHCKNX
YCAyT, COLMaNLHO-
NCUXOMOTNYECKNX
YCAyT,CoUMaIbHO-
nefiarormyeckmnx
YCAyT,COLMaIbHO-TPYAOBbIX
YCAyT, COLManbHO-MPaBOoBbIX
YCAyr, YCAyr B Lensx
NnoBbILLEHNA
KOMMYHWKaTUBHOI O
noTeHuuana nonyyarenei
coLMabHbIX YCAyr,
MMEIOLLMX OFpaHNYeHNS
XWU3HEEeATeNbHOCT,B TOM
yucne feTein-uHBaMoB,
CPOYHbIX CoUMasbHbIX yCnyr

paXgaHWH 4acTUYHO
yTpaTuBLLNA
CMocCo6HOCTb nméo
BO3MOXHOCTMK
OCYLLLEeCTBNATb
camoo6ecnyxunBaHue,
CaMoCTOATENbHO
nepenBuratbcA,
obecneuynBaTtb
OCHOBHbIE XXMW3HEHHbIE
notpe6bHOCTN B cuny
3aboneBaHnsa, TpaBMbl,
BO3pacTa MAM Hanumyus
WNHBA/IMAHOCTU

0o4ymo

YucneHHoCT
b rpaXXaaH,
NOYYMBLLNX
counanbHble
yenyru

yenose
K
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Ha
Hayano
roga
KoNimyec
TBO
o6cnyx
MBaeMb
Xyxe
npeBsbILL
ano
70%
rogosor
0
o6beMa
M3
K4
KB.2023
r 06beM
M3
oypet
ncnosnHe
HO



T3> A0 000

8g00000 23

MpenoctabrieH.-x MpaxpaHuH npu OYHO
COLWMILLHOIO 0BCAYXMBaHUA  HaNU4Ynumn B cembe

B (I)opNie coumanbHoro WHBaNMga, WUHBaNMLOB,
06CNyXXMBaHNA Ha JOMY B TOM uyucne pebeHka-
BK/tOYas OKasaHue UHBanMga wnn pgetei-
COLMaNIbHO-6bITOBbIX WHBANN0B,

yCAyr, coumanbHo- HY>XAarowunxes B
MeULIMHCKNX MOCTOPOHHEM YyX0/[€e
yCnyr,colmnansHo-

MCUXONOTUYECKNX

yCnyr, coupansbHo-

nefarormyeckmx

YCNyT, COLMaNIbHO-TPYAOBbIX
YCNyr, COLMaIbHO-NPaBOBbIX
YCNyT, YCAYT B Lensx
MOBbILLEHUS
KOMMYHWKaTUBHOIO
noTeHumMana nonyyarenei
CoLManbHbIX YCNyT,
VIMEIOLLMX OTpaHUyeHus
XKN3HEEATeNbHOCTM,B TOM
yuncne feTein-nHBangoB,
CPOYHbIX COLMANBHBIX YCYT

YumcneHHocT
b )3aXKaaH,
NoyYMBLLNX
coupasnbHble
ycnyru

yenose
K

792



8800000 R0 AT\ A0 000

MNpepocTasnenn
coumanbHoOro o6cnyXxmBaHma
B (hOpMe CoLMabHOro
06CNyXMBaHNUSA Ha JoMy
BK/tOYasA OKasaHue
COLMa/IbHO-BbITOBbIX

ycnyr, couuanbHo-
MeNLIMHCKNX

ycnyr, coumanbHo-
MCUXOMOrNYECKMX

ycnyr, counanbHo-
nesarornyeckunx
YCNyr,coLnanbHO-TPYA0BbIX
YCAyr, CoLyanbHO-MpaBoBbIX
YCNyr, YCnyr B Lensx
MOBbILLIEHMS
KOMMYHUKaTUBHOMO
noTeHuMana nonyyarenei
coLmManbHbIX YCnyr,
VIMEIOLLMX OrpaHnNyeHuns
XN3HeneAaTeIbHOCTN,B TOM
yncne geTeii-MHBaNMAao0B,
CPOYHbIX COLMAbHBIX YCYT

MpaxaaHuH npu
HaiMuum B CEMbe
WHBaNuga, WHBaNNAOB,
B TOM u4ucne pebeHka-
UHBaNUga wunu peteii-
WHBANMLOB,

HYXX LA LLUXCS B

MOCTOPOHHEM yXoae

O4HO

YucneMHocT
b rpaxaaH,
MOy UYMBLUNX
coupasbHble
ycnyrum

yesiose
K

792

P.®. LLUuranos



dopmumpyeTcs Npy YCTaHOBIEHUN MYHULMMNABLHOIO 3aJaHna Ha OKaszaHme MyHULMNaibHOW Yenyrin (YCiyr) 1 BbIMO/IHEHWE paboThl
(paboT) 1 coaepXXUT TPeboBaHNA K OKa3aHUK MYHULMMMLBHON yenyrn (YCnyr) v BbIMNOHEHUIO paboThbl (paboT) pa3aensHO Mo Kakaol
13 MyHULMNAbHBIX YCyr (paboT) ¢ yKazaHuMeM NopsaKoBOro HoMepa pasjena.
N dopmMmMpyeTca B COOTBETCTBMM C MYHULUNA/IbHLIM 33[jaHNEM.
A 3anonHaeTcs B Cnydae YCTaHOB/IEHMS pacnopsavTenieM TpeboBaHUA O NPeACTaBIEHMU MPOMEXYTOYHOro OT4YeTa O BbIMOSIHEHWUN
MYHULMMNANIbHOMO 3a4aHus. Mpu ycTaHOBNEHWM MoKasaTtesd AOCTVDKEHWA pPe3ysibTaToB BbIMOSHEHUA MYHULMMNaIbHOIO 3afaHus Ha
OTYETHYIO [aTy B NPOLeHTax OT rofoBoro 06beMa oKasaHUs MyHULMNaIbHON YCyrn (BbINOMHEHNS paboTbl) pacCUUTLIBAETCS MyTEM
YMHOXeHUS rofoBoro 06bemMa MyHUUMNanbHOR ycnyru (paboTbl) Ha YCTaHOB/IEHHbIV MPOLEHT JOCTUMXKEHWUSA Pe3y/ibTaToB BbIMOSHEHWNS
MYHUUMMNANIbHOTO 33JaHusA Ha OTYEeTHYK faty, B TOM 4uC/le C YYeTOM HEepaBHOMEPHOrO OKas3aHuA MYHUUMNASbHbIX YCAyr
(BbINOMHEHNA pPaboT) B TeYeHWe KaneHZapHoOro rofa. py ycTaHOBNEHWWM MNOKasaTens AOCTVXKEeHWUS Pe3y/ibTaTOB BbIMO/IHEHWS
MYHULMNASIbHOMO 3afjaHNA Ha OTHYETHYIO ATy B abCOMOTHBIX BE/IMUYMHAX 3arO0/IHAETCA B COOTBETCTBUM C MYHULUMMAIbHLIM 3aaHNEM
(B TOM ymcne C y4eTOM HEPaBHOMEPHOIO OKa3aHWA MyHUUMNabHbIX YCNyr (BbINOMHEHWSA paboT) B TeHeHNe KaJleHAapHOro roga).
A B npeaBapuTeNbHOM OT4YETe YKasblBatOTCA MOKasaTenn o6bemMa U (UAK) KaydecTBa MyHMUMNanbHOM ycnyrn (paboTbl),
3ann1aHMpOBaHHbIe K MCMOMHEHNIO MO 3aBepLUEHNM TEKYLLIEro (UHaHCOBOTO rofa.

PaccuMTbiBaeTCcA MNyTEM YMHOXEHUA 3HAYeHWs MokKaszaTens obbema M (UIK) KayecTBa MyHMUMNANbHOM ycnyru (paboThbl),
YCTaHOB/IEHHOTO B MyHMUMNaibHOM 3agaHumn (rpaga 10), Ha yCTaHOB/IEHHOE B MYHUUMMNA/IbHOM 3aJaHuy 3Ha4YeHne A0nyCcTUMOro
(BO3MOXXHOI0) OTK/IOHEHWUS OT YCTaHOB/EHHbIX MOKasaTenell kadectBa (06bema) MyHULMNanbHOM ycnyrn (paboTbl), B npeaenax
KOTOPOro MyHUUMNa/IbHOE 3afaHne CUMTAETCH BbIMOJIHEHHbIM (B MPOLEHTax), Mpyv YCTaHOBEHUWM [OMYCTUMOro (BO3MOXXHOIO)
OTK/NOHEHUS OT YCTaHOBMIEHHbIX MOKasaTenei KavectBa (06bema) MyHMUMNANbHON Yycnyrn (paboTbl) B abCOMOTHBLIX BENNYMHAX
3ano/fiHAeTCA B COOTBETCTBUM C MYHMUMMATbHbIM 33faHueM. 3HayeHVe YKasblBaeTCA B eAMHMLAX W3MepeHus roKasatens,
YCTaHOB/IEHHbIX B MyHULMNaIbHOM 3afaHumn (rpada 8), B LefbiX eamHuuax. 3HadyeHne meHee 0,5 eamHuMubl oTbpackiBaetcd, a 0,5
eMHMLBI N 60Nee OKPYINISeTCA 40 Lenov eanHnLbl. B cnyyae ecnm egnHULEein o6bema paboThl SBSeTCA paboTa B Lie/IoM, noKasaTtesn
rpad 13 n 14 nyHkra 3.2 yactu Il HacToALLEro oTYeTa He PacCUNTLIBAOTCS.

A PaccunTbiBaeTcs  Npuv  (OPMMPOBaHWM  OTYeTa 3a rOf Kak pasHMUa nokasatenen rpag 10, 12 n 1



